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Introduction 

 
Endemol Shine UK is committed to conducting its business in a fair, honest and open manner. It is vital that 

we preserve our reputation for ethical business conduct and maintain a relationship of trust with the 

individuals and companies with whom we deal. We take our legal obligations very seriously. 

 
Endemol Shine UK is committed to protecting children and has a legal responsibility towards any child it 

interacts with, whether as a performer, audience member or a visitor. Please note that in the context of child 

protection, children refers to anyone under 18 years of age. A “Young Person” is someone who is under 18 

but over school leaving age (A child stops being of compulsory school age on the last Friday in June of the 

academic year in which their sixteenth birthday falls. The academic year runs from the 1
st

 September to 31
st

 

August) 

 
Our aim is to establish a bespoke safeguarding system where harm or risk of harm is identified, acted upon 

effectively and ultimately prevented. This policy establishes the responsibilities of everyone who works for 

Endemol Shine UK (employees, contractors or other persons or companies acting on behalf of Endemol 

Shine UK) with regard to the protection of children and young people when working with or when brought into 

contact with children and young people. 

 
This policy reflects the principles of UK legislation and guidance and seeks to be consistent with 'Best 

Practice' within the field of child protection. It has been updated to cover recent changes regarding the 

disclosure of criminal records from September 2012 and the new DBS Update Service introduced as of 17
th

 

June 2013. It is also designed to adhere to the child protection standards established by UK broadcasters and 

is approved, supported by Bella Lambourne, UK HR Director. 

 
This policy should be read in conjunction with the Endemol Shine UK Guidelines on Filming with Children and 

Young Persons, the Endemol Shine UK Health and Safety Policy, and the Endemol Shine UK Guidance on 

Employee and Contributor Checks. We should also be aware of and act in accordance with the relevant UK 

broadcaster child protection policies, for example, the BBC Child Protection Policy, available at 

http://downloads.bbc.co.uk/aboutthebbc/insidethebbc/howwework/policiesandguidelines/childprotection/pdf/b

bc_child_pr otection_policy.pdf 

 

 

 

 

 

 

http://downloads.bbc.co.uk/aboutthebbc/insidethebbc/howwework/policiesandguidelines/childprotection/pdf/bbc_child_protection_policy.pdf
http://downloads.bbc.co.uk/aboutthebbc/insidethebbc/howwework/policiesandguidelines/childprotection/pdf/bbc_child_protection_policy.pdf
http://downloads.bbc.co.uk/aboutthebbc/insidethebbc/howwework/policiesandguidelines/childprotection/pdf/bbc_child_protection_policy.pdf


 

Principles of Good Practice 
 

The key principles and concerns are: 

 

 The welfare of the child or young person is the paramount consideration and should be at the heart of 

all productions and generally within the company; 

 

 The behaviour of an adult who works with children; 

 

 All children and young people, regardless of age, disability, gender, racial or ethnic origin, religious 

belief and sexual identity have a right to protection from harm or abuse; 

 

 It is the responsibility of all staff of Endemol Shine UK to promote the protection of children and young 

people and to comply with this policy. Staff are always expected to apply common sense to situations 

and protect the child's welfare as priority. 

 

These principles flow from the UN Convention of the Rights of the Child which lists the following rights: 

 

 The right to a childhood including protection from all forms of violence (Article 6, 19, 34, 36) 

 

 The right to have their best interests at the heart of all we do (Article 3) 

 

 The right to be educated (Article 28, 29, 32) 

 

 The right to be healthy (Article 6, 31) 

 

 The right to be treated fairly (Article 4) 

 

 The right to privacy (Article 16) 

 

 The right to be heard including considering children's views (Article 12, 13, 14, 15, 23) 

 

 Access to information from the media in a form they can understand (Article 13, 17) 



 

Accordingly Endemol Shine UK undertakes to: 

 

 Treat children and young people with care, respect and dignity; 

 

 Recognise that all those working for Endemol Shine UK will be perceived by children and young 

people as trusted persons; 

 

 Ensure communication with children and young people is open and clear; 

 

 Assess the risks posed to children when undertaking  activities; 

 

 Ensure staff avoid physical contact with children and young people except for reasons of health and 

safety, or otherwise where necessary, under supervision; 

 

 Keep staff informed of how and where they can go for advice and support when dealing with child 

protection concerns; 

 

 Respond to any allegations appropriately and implement a disciplinary process as appropriate; 

 

 Review and update this policy on a regular basis. 

 

 

Child Management Plan and Child Protection Officers 
 

For programmes where there is a possibility that children may be involved, the relevant Head of Production 

shall put forward to Bella Lambourne or Hayley Payne (as applicable), a draft Child Management Plan which 

shall appoint a Child Protection Manager for that production who shall be specifically responsible on a day to 

day basis for ensuring that all elements of the agreed Child Management Plan and policies are adhered to 

within the production at all times. The Child Management Plan shall include proposals as to which positions 

may require DBS disclosures and shall consider any necessary Child Performance Licence requirements and 

other legal restrictions on child involvement in the programme. It will also provide for the completion of 

Personal Disclosure Forms (see sample attached at Appendix B) for all production personnel going forward, 

which should be re-submitted on an annual basis. Hayley Payne shall review and approve the Child 

Management Plan following discussion with the relevant Head of Production, Legal & Business Affairs and the 

relevant senior Producer/ EP executive for each project and shall agree the final Child Management Plan and 

make any necessary DBS or other disclosure requests. 

 

Bella Lambourne at Endemol Shine UK is the company’s Child Protection Officer (working in conjunction with 

Tiger Aspect HR Manager, Hayley Payne, in relation to any child protection issues that arise at Tiger Aspect). 

Bella Lambourne and/or Hayley Payne shall be responsible for (i) ensuring the submission of Personal 

Disclosure Forms for all production staff going forward; (ii) deciding which non-production staff positions 

require police records checks (including the new DBS disclosures and authorising the same - see below for 

further information on DBS disclosures), (ii) assisting in deciding which production staff positions require DBS 

disclosures and authorising the same, and (iii) assisting in deciding which programme contributors or others 

may require DBS or other disclosures and authorising the same. 

 

If any member of staff, production or otherwise, believes that a child may be at risk of harm, and/or is 

told by a child or young person of a child welfare issue, they should immediately contact Bella 

Lambourne or Hayley Payne 

 

 

 

 



Police and Criminal Record Disclosures (DBS Checks) and Obligations 
 

General 

 

The rules regarding recruitment and criminal background checks ("CRB") when working with children were 

amended in September 2012. CRB checks are now known as DBS checks which are undertaken by the 

Disclosure and Barring Services (the "DBS") against official data sources such as the Police National 

Computer. 

 

Qualifying for DBS Checks 

 

Certain types of work with children are defined as "regulated activity”. It is our legal responsibility to make 

sure that anyone taking part in “regulated activity ” is not barred from doing such work. It is a criminal offence 

to knowingly engage someone (including as a volunteer) in a “regulated activity” from which they are barred 

(i.e. cautioned or convicted for a relevant offence and/or dismissed or removed from working in a “regulated 

activity” as a result of a relevant offence). Normally, of course, employers are not allowed to ask job 

applicants about spent convictions (a conviction which, under the terms of Rehabilitation of Offenders Act 

1974, can be effectively ignored after a specified amount of time), but for jobs that amount to a “regulated 

activity” this rule does not apply. 

 

This obligation has to be met by careful consideration of the circumstances in which we may be working with 

children. It is important to be aware that we are not entitled to insist on DBS disclosures for individuals simply 

because they may be coming into contact with children. To insist on a DBS check where one is not actually 

required under the criteria is not justifiable and likely to breach UK law. For further information please see the 

Endemol Shine UK Guidance on Employee and Contributor Checks and the flow chart for DBS Checks 

attached at the back of this document. 

 

As a general guideline, “Regulated Activity” includes work with children that is “unsupervised”. This means 

that, in most circumstances, people working with children need to be DBS checked unless they are being 

supervised by someone else who is suitably DBS checked. We shall assess in each case whether individuals 

are taking part in regulated activity. By way of example, if we film in local schools (where all the school’s paid 

staff must be DBS checked), providing our team are properly supervised by the teachers, it is anticipated that 

our filming work with the children on the premises will not constitute a “regulated activity”. However, 

supervision of our crew by a volunteer at the school (who as non-paid staff may not be DBS checked) is not 

adequate. 

 

We shall ensure that there is one suitable DBS enhanced checked adult present who will actively supervise 

the children’s welfare at all times which may require a back-up DBS checked adult in the event the primary 

person is unable to attend a scheduled filming day. 

 

For Scotland the provision of basic disclosure checks is undertaken by Disclosure Scotland (an executive 

agency of the Scottish Government, providing criminal records disclosure services for employers and 

voluntary sector organisations) under the Protection of Vulnerable Groups Scheme (PVGS). 

 

Criteria for a DBS/PVGS check are stringent and many production roles do not come under the banner of a 

regulated activity. Even for those roles that do require a DBS/PVGS check it is important to remember that 

this check, of itself, does not protect a child. 

 

 

 

 

 

 

 



New appointments 

 

As part of Endemol Shine UK recruitment and selection procedures, where a position entails regular 

unsupervised work with children in a regulated activity (such cases should be exceptional) offers of 

employment will be subject to satisfactory DBS disclosure and references. Where a position is likely to entail 

supervised contact with children, employment will be subject to satisfactory completion of a Personal 

Disclosure Form (available from HR or your Head of Production). 

 

Only the HR department is able to deal with DBS Certificate requests and it will only do so once an offer of 

employment has been made. HR will discuss this with the applicant directly and, if the applicant does not 

already have a DBS Certificate, let the applicant know which type of check needs to be carried out and the 

reasons why. The DBS search time of up to four weeks will be factored into the recruitment process. The 

applicant will only be able to take up their position once they have received and provided us with a copy of 

their DBS certificate and, of course, subject to it being satisfactory. 

 

Current staff 

 

Current staff whose roles do not entail working with children, may on occasion work on projects that involve 

supervised contact with children. In such circumstances, they will be required to complete a Personal 

Disclosure form. Staff who disclose that they have been convicted of any offence relating to children and 

young people; and/or disciplinary action or sanction relating to children, will not be permitted to work on any 

production/project with involves children. 

 

In cases where a role entails regular unsupervised work with children and is a regulated activity (such cases 

should be exceptional) a DBS disclosure will be required before the role is undertaken. Where a member of 

staff is to change position to one likely to entail contact with children, the position will be subject to satisfactory 

completion of a Personal Disclosure form. 

 

Procedures & Reporting 
 

Procedures for concerns regarding children and young persons under the Company’s control are set out in 

Appendix A. 

 

If we dismiss or remove someone from regulated activity because of harm, or a risk of harm to children we are 

legally required to forward information about this person to the DBS. This applies even when the person 

leaves the role before they are dismissed. 

 

If any member of staff, production or otherwise, believes that a child may be at risk of harm, and/or is 

told by a child or young person of a child welfare issue, they should immediately Bella Lambourne or 

Hayley Payne (as applicable). 



 

Health and Safety 
 

 

A full health and safety risk assessment will be completed before bringing any child onto a location or set. 

Where a child or young person is involved in a production, the risk assessment must (i) take account of the 

child's particular vulnerabilities, (including child protection issues) (ii) set out what arrangements are in place 

for the child or young person's care and supervision, e.g. by a school, parent, guardian or chaperone and (iii) 

specify how these arrangements will be communicated to the appropriate parties. 

 

During a production, the Child Protection Manager for that production, or another, appropriate designated 

person – a 

 

“buddy” – has responsibility to oversee, check and document the child’s welfare throughout. We also 

recommend that the child’s parent or guardian has access to the buddy throughout the production. 

 

Endemol Shine UK will always work within statutory hours allowed for working with children and in accordance 

with the terms of any Local Authority child performance licence (see our Guidelines on Filming with Children 

and Young People for further information on the licensing of child performers); tutoring will be provided in line 

with current legislation as required. Particular attention will be given to scheduling to provide for regular rest 

breaks and to ensure that refreshments are provided. 

 

Appropriate clothing and facilities will always be provided according to the environmental conditions at the 

location of filming, i.e. warm, dry shelter if filming in cold weather; water/sunscreen/shaded shelter from sun if 

filming in hot weather. 

 

 

Transport 
 

When children are being transported on behalf of Endemol Shine UK, they shall be accompanied by a parent, 

guardian, chaperone or teacher. All Local Authority licensed children must be accompanied by their registered 

chaperone at ALL times (including travel time to/from home to set). The registered chaperone is the named 

person that appears on the Local Authority licence. In exceptional cases where a young person over 

compulsory school age who does not require a licence is to be transported unaccompanied, this must be with 

an "approved" taxi service (i.e. to ensure the drivers are suitably vetted and DBS checked), or driven by a 

member of staff who has a satisfactory DBS disclosure, and in either case only with the specific prior consent 

of their parent or guardian (preferably in writing). 

 

Accommodation 
 

Any Local Authority licensed/school age child must be accompanied by a registered Local Authority 

chaperone if required to stay overnight on any production. Should a parent prefer to accompany and stay 

overnight with their child then this wish should be respected. Written parental/ guardian consent must be 

obtained before a young person over compulsory school age is asked to stay unaccompanied overnight in 

accommodation. 

 

 

 

 

 

 



Other general welfare considerations set out under the Ofcom 

Broadcasting Code 
 

 

In addition to having in place appropriate essential Child Protection procedures, Endemol Shine UK will also 

comply with the general welfare obligations for children set out for broadcasters under the Ofcom 

Broadcasting Code. The Broadcasting Code sets out the following duties of care for broadcasters: 

 

 Due care must be taken over the physical and emotional welfare, and the dignity of people under 

eighteen, who take part or are otherwise involved in programmes. This is irrespective of any consent 

given by the participant or by a parent, guardian or other person over the age of eighteen in loco 

parentis; 

 

 Children under eighteen must not be caused unnecessary distress or anxiety by their involvement in 

programmes or by the broadcast of those programmes; and 

 

 Prizes aimed at children must be appropriate to the age range of both the target audience and the 

participants. 

 

In order to ensure compliance with the Ofcom Code, Endemol Shine UK shall also seek to adhere to any 

guidance issued by Ofcom from time to time that underpins these broadcaster duties. (See 

www.ofcom.org.uk). In addition, the programme's individual producer will also liaise closely with those 

editorially responsible for the programme at Endemol Shine UK and the legal department, as well as with the 

broadcaster’s compliance and legal officers, as appropriate. 

 

 

 

 



 

APPENDIX A 

 

Important Child Protection Procedures and Reporting Guidelines for 

Staff 
 

All staff must be appropriately recruited, trained and managed. Vigilant day-to-day management is crucial in 

order that unusual or concerning behaviour is identified at the earliest possible opportunity. Safe recruitment 

involves taking all sensible steps to ensure that the right person is recruited for the role. This includes 

undertaking reference checks and conducting face to face interviews – this can be just as vital as a DBS 

check when dealing with children. 

 

You must ensure that you read, understand and comply with our Child Protection Policy. 

 

You are encouraged to raise concerns about any issue at the earliest possible stage with a senior member of 

staff. 

 

Any person working on behalf of Endemol Shine UK who is concerned about a child or young person involved 

with the company should refer the matter immediately to the nominated Child Protection Manager. If you 

believe that a person may have committed a criminal offence, you are also advised to contact a member of 

the legal department immediately. Endemol Shine UK acknowledges its duty to refer to the DBS any 

information about individuals who may pose a risk to children or vulnerable adults. 

 

1. What do I do if I am concerned about a child? 

 

1.1 You may be concerned about the welfare of a child for a number of reasons. You may, for example, 

have observed an injury, witnessed or heard an interaction between children or between an adult and a 

child , you may be concerned regarding bullying or inappropriate use of mobile phones, you may know 

of someone who has been or is accessing or sharing child sex abuse images, a child may exhibit 

inappropriately sexualised behaviour or awareness, or look neglected or withdrawn in their behaviour or 

they may have made a disclosure to you of abuse to themselves, or abuse of another, including 

domestic abuse. 

 

1.2 Specifically if a child suggests they want to tell you a ‘secret’ or discloses information that may suggest 

they are at risk of, or have been abused, it is important that you tell them that you are unable to keep 

secrets and that, dependent upon what they tell you, you may have to tell someone else in order to 

keep them safe. In the majority of cases the child will disclose to you anyway as it is often the case that 

the child will have prepared themselves to make a disclosure. 

 

It is important that you: 

 

- Remain calm and do not show shock or disbelief 

 

- Listen carefully to what is being said 

 

- Don’t ask detailed, probing or leading questions 

 

- Tell them that you take what they are saying seriously 

 

- Tell them what you are going to do next and that you will only tell people on ‘a need to know’ basis 

 

- Tell them that when you have spoken to someone they will be told what is going to happen next. 

 



- In most situations the child is unlikely to be in immediate danger but if they are you must contact the 

police on 999 and once you have done that refer to your nominated Child Protection Manager as 

soon as possible. If the parent is not aware of the disclosure, or they are the alleged abuser, it is 

better to wait until you’ve sought advice from your nominated Child Protection 

Manager/Commissioning Editor before saying anything as this situation would need to be handled 

sensitively. 

 

- In general it is better to wait for guidance from the police or Social Services who will be able to make 

the decision as to how much information should be shared 

 

1.3 Whatever your concern, whether you have been told something by the child or another Person, where 

there is an incident of suspected "grooming" online or you’ve seen or heard something that has made 

you uncomfortable you must share it. Do not ignore it and do nothing. You are not expected to decide 

what is significant or whether abuse has happened but you are expected to share information. Contact 

your nominated Child Protection Manager immediately and share your concern for the child with them. 

They will be able to advise you on the next step. If you are unable to contact the nominated Child 

Protection Manager it important not to delay taking whatever action is necessary to safeguard the child 

(see also below re other Senior Managers). 

 

1.4 Dependent on the seriousness of your concern it may not be possible to maintain your anonymity. 

However, the reasons why will be discussed with you and you will be offered support throughout. Social 

workers will always consider how best to protect the referrer but ultimately such decisions have to be 

made in the best interests of the child and it is always possible that perpetrators can guess who made 

the referral. 

 

1.5 When deciding what to do there are a number of things that need to be considered. The following list is 

not exhaustive: 

 

 

 

 



 

- Is the child in immediate danger? If yes, dial 999 and ask for the Police and then inform your 

nominated Child Protection Manager. 

 

- Is the child in need of urgent medical intervention? If yes, dial 999 and ask for an ambulance and then 

inform your nominated Child Protection Manager. 

 

- If the level of urgency is not reflective of any of the above but you have concerns for a child or believe 

they may be at risk of harm you must contact your nominated Child Protection Manager. They will 

discuss with you whether a referral to the NSPCC is appropriate and/or whether a referral to Senior 

Managers is required (in the case of concerns regarding the behaviour of a staff member). If they are 

unavailable you must seek advice from the Legal Department. 

 

- Dependent on the severity of the concern, agreed outcomes and actions may vary. If the concern is 

not thought sufficiently serious enough to warrant a referral to the NSPCC consideration should be 

given as to whether the nature of the concern should be shared externally with professionals who 

may know the child and family better than you do i.e., Social Services, the child’s GP, Health Visitor 

or School Nurse, the child’s teacher or probation officer. The information you hold may be important 

in building a bigger picture and help to safeguard the child. 

 

- The nominated Child Protection Manager is responsible for taking the agreed actions. 

 

- The nominated Child Protection Manager will record what has been discussed, the action they have 

taken, who they contacted and what was agreed. 

 

- Consideration also needs to be given as to who will update the child and the parent (if safe to do so) 

regarding what is happening. If the child is in the care of a chaperone, consideration should be given 

to maintaining the child’s confidentiality. 

 

- If the incident/disclosure has not warranted making a referral then particular consideration should be 

given to whether the chaperone can be informed ahead of the parent/carer. 

 

- In some circumstances children may present with injuries or behaviours which in isolation are not 

significant. It is advisable to maintain a record of when children present with unexplained injuries, 

behaviours etc., as, over a period of time, a picture may emerge that raises concern and this should 

be dealt with by following this policy. 

 

2. Concern about an adult working with children 

 

2.1 An allegation may relate to a person who works with children who has: 

 

- behaved in a way that has harmed a child, or may have harmed a child; 

 

- possibly committed a criminal offence against or related to a child; or 

 

- behaved towards a child or children in a way that indicates they may pose a risk of harm to a child; or 

 

- behaved towards a child or children in a way that indicates they may pose a risk of harm to children 

 

2.2 Concerns may also arise if the behaviour of the individual compromises the reputation and ability of 

Endemol Shine UK and/or the commissioning broadcaster to safeguard children and young people. 

Some examples of such behaviour (not exhaustive) could be: 

 

- contravening or continuing to contravene any safe practice guidance for working with children given 

by the commissioning broadcaster 

 



- exploiting or abusing a position of trust and/or power 

 

- consistently demonstrating a failure to understand or appreciate how their own actions could 

adversely impact upon the safety and well-being of a child 

 

- exhibiting an inability to make sound professional judgements which safeguard the welfare of children 

 

- failing to follow adequately Endemol Shine UK policy or procedures relating to safeguarding and 

promoting the welfare of children 

 

- failing to understand or recognise the need for clear personal and professional boundaries in their 

work 

 

- behaving in such a way that it seriously undermines the trust and confidence placed in them by 

Endemol Shine UK. 

 

There may be up to three strands in the consideration of an allegation: 

 

A. The police investigation of a possible criminal offence; 

 

B. Enquiries and assessment by Social Services as to whether the child is in need of protection or in 

need of services; 

 

C. Consideration by an employer of disciplinary action in respect of the individual 

 

2.3 Regardless of how the allegation has arisen the following process should be followed. Any allegation or 

concern should be reported immediately to any of the following Senior Managers: 

 

i. Your nominated Child Protection Manager 

 

ii. Child Protection Officer / Head of HR 

 

iii. Head of Legal & Business Affairs / relevant production lawyer 

 

 Allegations made against Staff would trigger an investigation and formal disciplinary process (as  

             appropriate) and (as appropriate) referral to DBS. 

 

 

 

 



 

APPENDIX B 

 

PERSONAL DISCLOSURE FORM 

 

 

Endemol Shine UK is committed to safeguarding the welfare of vulnerable groups, including 

children. As part of that commitment, Endemol Shine UK requires persons engaged on a 

production to complete a personal disclosure form: 

 

 

I declare that: 

 

 I do not have any convictions, with the exception of road traffic convictions that have not    

            resulted in a court ordered disqualification; 

 

            and 

 

 I have never been subject to any disciplinary action or sanction relating to vulnerable   

            groups1 

 

I consent to this personal data being processed and kept by Endemol Shine UK for the purpose 

of protection of vulnerable groups including children in accordance with the Data Protection Act 

1998. Endemol Shine UK reserves the right to verify the information you have given on this 

form. To make a false declaration is a serious offence, and may be referred to the appropriate 

authorities. If you are unable to make this declaration, you must inform the producer or 

executive producer of Endemol Shine UK and you may not be asked to work on any programme 

which entails working with, or being in contact with vulnerable groups. This is in pursuance of 

Endemol Shine UK’s Child Protection Policy which is available on request. 

 

Full Name 

 

(block caps):    ……………….…………………………………….……………………… 

 

 

Signature: ……………….…………………………………….……………………… 

 

 

Address: ……………….…………………………………….……………………… 

 

……………….…………………………………….……………………… 

 

……………….…………………………………….……………………… 

 

 

Date: ……………….…………………………………….……………………… 
 
 
 
* [This means if your name is on the Sex Offenders Register or you are otherwise known to the Police or any Local Authority Social 
Services Department, or any employer, as being an actual or potential risk to vulnerable groups]. 

 


